
	
  

	
  

	
  

Dyson	
  Trade	
  In	
  -­‐Terms	
  &	
  Conditions	
  	
  

1. Customers	
  will	
  be	
  eligible	
  to	
  receive	
  a	
  Trade	
  In	
  discount	
  upon	
  purchasing	
  any	
  
Dyson	
  product	
  that	
  is	
  included	
  in	
  the	
  Trade	
  In	
  event,	
  only	
  when	
  trading	
  in	
  an	
  old	
  
appliance.	
  

2. Products	
  included	
  in	
  the	
  trade	
  in	
  event	
  include	
  upright,	
  cylinder	
  and	
  cordless	
  
vacuum	
  cleaners	
  and	
  fans.	
  

3. For	
  Home	
  Delivery	
  orders;	
  to	
  receive	
  the	
  Trade	
  In	
  discount	
  customers	
  must	
  enter	
  
the	
  trade	
  in	
  code,	
  which	
  is	
  detailed	
  on	
  the	
  product	
  page	
  and	
  below,	
  at	
  the	
  
checkout.	
  	
  By	
  entering	
  this	
  code,	
  customers	
  are	
  agreeing	
  to	
  bring	
  their	
  old	
  
appliance	
  to	
  store	
  in	
  order	
  to	
  trade	
  in.	
  

4. For	
  Home	
  Delivery	
  orders;	
  customers	
  have	
  1	
  month	
  to	
  take	
  the	
  vacuum	
  /	
  fan	
  
they	
  wish	
  to	
  trade	
  in	
  to	
  their	
  local	
  store	
  once	
  they	
  have	
  received	
  their	
  new	
  Dyson	
  
vacuum	
  /	
  fan.	
  	
  A	
  reminder	
  email	
  will	
  be	
  sent	
  to	
  all	
  online	
  customers	
  2	
  weeks	
  
after	
  purchase.	
  

5. For	
  Reserve	
  and	
  Collect	
  orders;	
  please	
  ask	
  in	
  store	
  to	
  receive	
  the	
  Trade	
  In	
  
discount	
  instead	
  of	
  entering	
  the	
  trade	
  in	
  code.	
  The	
  price	
  displayed	
  will	
  be	
  the	
  full	
  
price	
  and	
  the	
  trade	
  in	
  discount	
  will	
  be	
  applied	
  in	
  store.	
  

6. For	
  Reserve	
  and	
  Collect	
  orders;	
  customers	
  must	
  bring	
  their	
  old	
  appliance	
  they	
  
wish	
  to	
  trade	
  in	
  to	
  store.	
  

7. Offer	
  valid	
  on	
  purchases	
  from	
  Currys,	
  between	
  Thursday	
  11th	
  February	
  and	
  end	
  
on	
  Wednesday	
  9th	
  March	
  (both	
  dates	
  being	
  Inclusive).	
  

8. For	
  customers	
  who	
  wish	
  to	
  return	
  their	
  Dyson	
  vacuum	
  cleaner	
  /	
  fan,	
  it	
  is	
  the	
  
discounted	
  price	
  that	
  will	
  be	
  refunded.	
  The	
  traded	
  in	
  vacuum	
  /	
  fan	
  will	
  not	
  be	
  
returned.	
  

9. Currys	
  reserve	
  the	
  right	
  to	
  amend	
  the	
  trade	
  in	
  discount	
  offered	
  as	
  part	
  of	
  the	
  
promotion	
  at	
  any	
  time.	
  

	
  

	
  


