
CLAIM FORM – FUJIFILM Free Lens Promotion

YOUR INVOICE DETAILS

RECEIPT NUMBER 

DATE OF PURCHASE 

STORE NAME 

STORE ADDRESS 

YOUR PURCHASE DETAILS

PURCHASED PRODUCT SERIAL NUMBER 

PURCHASED PRODUCT 

PRICE PAID  

PURCHASED PRODUCT SERIAL NUMBER 

PURCHASED PRODUCT 

PRICE PAID  

PURCHASED PRODUCT SERIAL NUMBER 

PURCHASED PRODUCT 

PRICE PAID  

PURCHASED PRODUCT SERIAL NUMBER 

PURCHASED PRODUCT 

PRICE PAID  

PURCHASED PRODUCT SERIAL NUMBER 

PURCHASED PRODUCT 

PRICE PAID  

PURCHASED PRODUCT SERIAL NUMBER 

PURCHASED PRODUCT 

PRICE PAID  

YOUR DETAILS

TITLE    FIRST NAME 

LAST NAME  

ADDRESS (LINE 1) 

ADDRESS (LINE 2) 

TOWN/CITY  

COUNTY  

COUNTRY     POSTCODE 

TELEPHONE    

MOBILE    

EMAIL   

YOUR BANK DETAILS

SORT CODE    

ACCOUNT NUMBER  

ACCOUNT HOLDER/S FULL NAME 

BILLING ADDRESS (LINE 1) 

BILLING ADDRESS (LINE 2)  

TOWN/CITY  

COUNTY  

COUNTRY    

POSTCODE    

    
Please tick here to confirm that you have read and agree to the terms and 
conditions of the offer.

Have you attached your ORIGINAL till receipt 

Till receipt will be returned with your cashback – receipt must have reference to 
camera model and date purchased. Purchases must be made between Monday 
12th January 2015 and Tuesday 31st March 2015. 

For all enquiries related to your Cashback claim form, please call 08435 962 907 
between 9am to 5pm, Mon-Fri. 

 
Please tick here if you want to receive Fujifilm communications via post

 
Please tick here if you want to receive Fujifilm communications via email

Claimants must be resident in the UK or Ireland. 

Offers available on purchases made between Monday 12th January 2015 and Tuesday 31st March 2015. 
Simply complete this form* in BLOCK CAPITALS and post it to FUJIFILM Free Lens Promotion,  
PO Box 487, Gateshead, NE8 9BQ, England 
Be sure to include your ORIGINAL till receipt. 
*All fields must be filled in to ensure this claim is valid.



THE BELOW TERMS RELATE TO THE FREE LENS PROMOTION ONLY.  THE TERMS FOR THE CASH 
BACK PROMOTION CAN BE FOUND ON THE CASH BACK PROMOTIONAL WEBSITE.

General 
1.  Customers who purchase a qualifying FUJIFILM product between 12th January 2015 and 31st March 2015 will 

be eligible to receive a Free Lens. For a full list of qualifying products and promotional periods, please see  
www.fuji-offers.com.

2.  Purchases must be made from participating retailers or internet sites as shown on the Approved Retailer list, 
please see www.fuji-offers.com. You may purchase the products  
you wish to claim from multiple retailers.

3. The promotion is open to residents of the United Kingdom and Ireland only.
4. All claims must be received by 30th April 2015. All claims received after this period will be rejected. 
5. There is a maximum of 1 Free Lens per person allowed.

Claiming
6. A maximum of one claim per person can be submitted during the promotional period.
7.  Please complete the attached claim form, alternatively the claim form can be found on the promotional website 

in the section “Claim”. In order to complete a claim you must enter your personal details and the details of your 
qualifying product, and (for online claims) print out a completed claim form at the end of the registration. Your 
completed claim form must be sent with your original purchase invoice or receipt for your qualifying product(s) 
to the address provided. For purchases from online retailers, please send the original invoice documentation and 
the delivery paperwork that arrived with the parcel (usually this is found included in the parcel and includes the 
returns slip). For online claims we must receive your claim form and original receipt(s) or invoice(s) within 14 
days of completion of the online claim form. 

8. Upon receipt of your claim you will receive an email to confirm receipt within 5 working days.
9.  FUJIFILM will notify customers when incomplete claim forms are submitted. Notification of omissions will be 

made via email. Customers will be given the opportunity to rectify any errors within 7 days of receipt of this 
email.

10.  Address for applications is: FUJIFILM Free Lens Promotion, PO BOX 487, Gateshead, NE8 9BQ, England.  
We strongly recommend you send your application via a recorded service. 

11. Your original proof of purchase will be returned to you.
12. Any original receipts lost in the post are not the responsibility of the promoter. 
13.  Incomplete, fraudulent, altered or illegible claims will be disqualified by FUJIFILM. The promoter’s decision is final.
14. Your entitlement to a Free Lens is invalidated if you return the purchased item(s) to store for a refund/exchange.

Payment
15.  Provided your claim is successful we will endeavour to dispatch your Free Lens within 21 days of claim  

validation. The Free Lens will only be sent to the claimant named in the claim form. You will be notified  
by email if there are any delays due to stock availability. No alternative is available.

Contact Information
16.  Email address for correspondence is Help@Fuji-Offers.com; please provide your unique Claim ID supplied  

during the claim process with any correspondence. Alternatively, you may call our customer service team on 
0843 596 2907.

Legal 
17.  Hardware, technical, software, server, website, or other failures outside our control that prevents the customer 

participating in the promotion is not the responsibility of FUJIFILM.
18.  FUJIFILM reserves the right to void this promotion at any time and change the terms and conditions without 

incurring any liability.

Promoters address: FUJIFILM UK Ltd, Unit 10a St Martin’s Way, Bedford, MK42 0LF. Please do not send any 
applications to this address.

FUJIFILM Free Lens Promotion - Terms & Conditions


