LG UHD Smart TV | Netflix Promotion | Terms and Conditions
Terms and Conditions

1. The Promotion is promoted by LG Electronics U.K. Ltd (the “Promoter”).

2. The ‘How to Claim’ instructions form part of these Terms and Conditions. By using and/or
benefitting from the Netflix Promotion (the “Promotion”), the participants agree to be
bound by these Terms and Conditions.

3. The Promotion is a 6 month subscription to Netflix Premium with the 4K UHD plan (4
screens) which is worth £53.94. The Plan allows you to watch a range of TV programmes and
films on 4 simultaneous screens in High Definition (HD) and Ultra High Definition (UHD). UHD
availability is subject to internet service, device capability and content availability. See
www.netflix.com/TermsOfUse for further details.

4. Participants must purchase a qualifying LG OLED or Super UHD or UHD SMART TV
(“Qualifying Product”) from any participating retailer between 08:00 GMT+1 Wednesday
16" August 2017 and 23:59 GMT+1 on Tuesday 10" October 2017 to be able to participate
in the Promotion. The Promotion must be redeemed by 23:59 GMT+1 on Friday 10"
November 2017. A list of Qualifying Products for this Promotion can be found at
www.lg.com/uk/netflix

5. The Promotion can only be redeemed via a Qualifying Product, which is connected to the
internet. Internet access is required in order to redeem and benefit from the Promotion and
stream Netflix. Any costs associated with accessing any website or service relating to the
Promotion is the responsibility of the participant and not the Promoter. Further details on
the requirements for Netflix can be found at www.netflix.com/TermsOfUse

6. This Promotion cannot be redeemed in conjunction with any other promotion and the
purchase of a Qualifying Product must be made in the United Kingdom. There will only be
one Promotion per Qualifying Product purchased.

7. To redeem the Promotion a participant must click the Netflix promotional banner on the
home screen of the Qualifying Product. The Netflix promotional banner will be displayed on
the left side of the screen when a participant clicks the ‘Home’ button on the TV remote and
when the TV is connected to the internet. They will see the option to redeem the Promotion
and there will be a request for them to log in (for existing subscribers) or register for the
Netflix service (for new subscribers). The benefit of the Promotion will then be loaded onto
their account.

8. New subscribers must sign up to Netflix and at the end of the 6 month gift period, Netflix
will ask new subscribers whether they wish to extend their subscription (at their standard
charges) via email or pop up in the Netflix application. If new subscribers do not wish to
extend the service it shall automatically cancel and new subscribers will no longer be able to
access Netflix services.
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Existing subscribers will have their plans upgraded automatically to Netflix Premium to
benefit from the Promotion and the plan shall be automatically downgraded following the
end of the 6 month gift period. For existing users of Netflix Premium, they will benefit from
the Promotion without their plans changing and once the Promotional period is over shall be
subject to the Netflix payment terms.

Should participants return their Qualifying Product to the retailer, the Promotion shall no
longer apply and any benefit shall be lost.

Any subscriber may cancel their subscription before the expiry of the 6 month gift period,
but any benefit for the remainder shall be lost and no refund shall be issued. This does not
affect a participant’s statutory rights.

The use of any promotion with Netflix is governed by the Netflix Terms and Conditions. For
more information please visit: www.netflix.com/termsofuse.

The Promoter reserves the right, at any time, to verify the validity of registrations and
participants and to disqualify any beneficiary of this Promotion who does not comply with
these Terms and Conditions or who tampers with the entry process. Errors and omissions
may be accepted at the Promoter’s discretion. Failure by the Promoter to enforce any of its
rights at any stage does not constitute a waiver of those rights.

The Promoter’s decision is final and no correspondence will be entered into.

If for any reason a participant does not redeem the Promotion or an element of the
Promotion by the time stipulated by the Promoter in clause 11, then the reward or that
element of the reward will be forfeited.

If the Promotion is unavailable, the Promoter, in its discretion, reserves the right to
substitute the reward with an offer to the equal or greater value and/or specification at any
time.

Subject to applicable law, there are no cash alternatives in whole or part. All voucher codes
issued (if any) and any benefits under this Promotion are not transferable or exchangeable
(including for Netflix Gift Subscriptions) and cannot be taken as cash.

If the Promotion is interfered with in any way or is not capable of being conducted as
reasonably anticipated due to any reason beyond the reasonable control of the Promoter,
the Promoter reserves the right, in its sole discretion, to the fullest extent permitted by law
(a) to disqualify any participant in the former; or (b) to modify, suspend, terminate or cancel
the Promotion for the latter, as appropriate.

The Promoter reserves the right to cancel this Promotion without incurring any liability.


http://www.netflix.com/termsofuse

20. Except in the case of death or personal injury arising from its negligence or in respect of
fraud and so far as is permitted by law, the Promoter (including its associated companies,
officers, employees and agents) exclude responsibility and all liabilities arising to participants
or otherwise under the Promotion; whether indirect, special or consequential, arising in any
way out of the Promotion, including, but not limited to, where arising out of the following:
(a) any technical difficulties or equipment malfunction (whether or not under the Promoter’s
control); (b) any theft, unauthorised access or third party interference; (c) any claim or offer
that is late, lost, altered or misdirected (whether or not after their receipt by the Promoter)
due to any reason beyond the reasonable control of the Promoter; (d) any tax liability
incurred by a claimant; or (e) use of the reward. The Promoter (including its associated
companies, officers, employees and agents) shall not be liable for any postponement,
cancellation, delay, changes to the Promotion or failure to fulfill this offer where such failure
is caused by any supervening event of force majeure, meaning any event(s) outside the
reasonable control of the Promoter (including without limitation the act or default of any
third party supplier).

21. Where applicable, any data collected during the course of the Promotion will be processed
and stored wholly in accordance with applicable data protection laws and regulations.
Where you provide any data to the Promoter, the Promoter may contact you about its
products and services only with your prior consent.

22. This Promotion, and any dispute or claim arising out of or in connection with it, shall be
governed by and construed in accordance with English law. Participants irrevocably agree
that the courts of England and Wales shall have exclusive jurisdiction to settle any dispute or
claim that arises out of or in connection with this Promotion.

Promoter:

LG Electronics U.K. Ltd

Velocity 2, Brooklands Drive, Brooklands, Weybridge, KT13 OSL.
UK : 0344 847 5454 IE : 01 686 9454

Monday to Saturday 9am to 6pm Sunday: Closed Bank Holidays: Closed



