
*Selected models only. Promotion applies to purchases made between or on 07.08.14 to 
17.09.14. Available from participating retailers only. Terms & conditions apply.

CALLING ALL COOKING ENTHUSIASTS

Purchase a selected Neff Slide&Hide®, the oven  
with the disappearing door, and receive a set of  

two ceramic oven dishes for free.

CERAMIC OVEN DISHES
WITH A SELECTED NEFF 

SLIDE&HIDE® OVEN.*
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THE PROMOTION IS THE GIFT OF A SET OF TWO CERAMIC 
OVEN DISHES.

HOW TO CLAIM

1.  Customers must purchase a selected Neff Slide&Hide® oven.
2.  Customers then visit www.neff-promotions.co.uk and enter details along with proof  

of receipt.
3.  Receive a confirmation email.
4.  Claim will be verified and the ceramic dishes dispatched.
5.  Please allow up to 30 days for delivery after claim.

KEY DATES

Free gift applies on products ordered between 07/08/14 and 17/09/14. All claim forms  
must be received by the promoter before 01/10/14 to be eligible for the promotion.

Slide&Hide® Oven

B45M52N3GB

B44M42N3GB

B44M43N3GB

B44S42N3GB

B44S32N3GB

The following products are included in the promotion:
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TO MAKE A CLAIM PLEASE VISIT WWW.NEFF-PROMOTIONS.CO.UK

If you do not have access to the internet, please complete this form and send it with  
a copy of your purchase receipt to the following address: Neff Ceramic Dish Promotion,  
BSH Appliance Care LTD, Hipwell Road, North Business Park Area, Kettering, NN14 1UA. 
All claims must be received by 01/10/14.

HOW TO CLAIM

Claims cannot be processed without all of the required information and therefore will not 
qualify for the promotion. Please ensure that all information requested is completed in full.

Please complete the details of your oven in the square below.

E.Nr number:  

G B /

Serial number

Copy of your purchase receipt attached? Yes No

E.Nr number

The E.Nr number is located on the bottom of the oven. When door is fully opened,  
look through glass at the bottom to see.

Mr Mrs Miss Ms

Name:

Address:

Postcode:

Tel:

Email:

I would prefer to be contacted by:

Email Post Text / picture / video

I agree to BSH Home Appliances Ltd contacting me with further information 
about Neff appliances, products and services.
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TERMS AND CONDITIONS - NEFF FREE CERAMIC DISHES PROMOTION

07.08.14 – 17.09.14

1.  The Promotion is the gift of 2 Neff ceramic oven dishes 
(the “Gift”) from the Promoter on the purchase of selected 
Neff Slide&Hide® oven from participating retailers during 
the term of the Promotion and for which the Promoter 
has received a completed and valid claim in respect of 
such purchase before 01/10/2014. This is a consumer only 
promotion and the offer cannot be used in conjunction with 
any other offer.

2.  The Promotion shall only apply to purchases of the following 
Neff Slide & Hide ovens:

3.  The Promotion shall not apply to purchases of graded, 
seconds, replacements and imperfect products or to trade 
and contract sales.

4.  The Promotion is available through participating retailers only.

5.  The Promotion is open to residents of the United Kingdom 
(including Northern Ireland), Channel Islands and Isle of  
Man only.

6.  The Promotion, which commences on 07/08/2014 and ends 
on 17/09/2014, is only applicable to purchases made on or 
between these dates.

7.  In order to claim the Gift, purchasers must fully complete an 
online Claim Form (www.neff-promotions.co.uk), including 
product FD numbers. The purchasers must also, attach a 
copy of the original full purchase receipt. Where purchasers 
do not have internet access, they should call 0844 892 8989 
(UK calls provided by a UK BT landline will be charged at up 
to 5 pence per minute. A call set up fee of up to 6 pence 
per call applies to call from residential landlines. Mobile 
and other providers’ charge may vary) and subsequently 
send a copy of the original full purchase receipt to Neff 
Free Ceramic Dish Promotion, BSH Appliance Care Ltd, 
Hipwell Road, North business Park Area, Kettering, NN14 
1UA, which must be received by the Promoter before 
01/10/2014. For the avoidance of doubt, copies of deposit 
receipts and/or order confirmations shall not be accepted.

8.  All claim forms must be received by the Promoter before 
01/10/2014 and the Promoter shall not accept any claims 
received subsequently.

9.  Only one claim per household is permitted.

10.  The Promoter accepts no responsibility for any claims that 
are incomplete, illegible, corrupted, lost, damaged, delayed  
or fail to reach it before 01/10/2014.

11.  The Promoter reserves the right to investigate and under 
take all such action, as is reasonable, to protect itself against 
fraudulent or invalid claims including, without limitation, to 
require purchasers to provide further verification as to 
proof of purchase. In addition, the Promoter reserves the 
right to reject those claims which it considers, in its absolute 
discretion, are fraudulent or invalid.

12.  The decision of the Promoter in all matters is final and 
binding and no correspondence shall be entered into.

13.  The Promoter reserves the right to extend or withdraw  
the Promotion at any time due to circumstances beyond  
its reasonable control.

14.  The Promoter shall not be liable for any interruption to 
the Promotion due to circumstances beyond its reasonable 
control.

15.  Purchasers should allow up to 30 days for delivery of the 
Gift from the date of the Promoter’s receipt of the claim.

16.  The Promoter reserves the right to provide a substitute gift 
of equivalent quality and price in the event of unavailability  
of the Gift.

17.  Please note that there is no cash alternative to the Gift.

18.  All claim forms and copy sales receipts, upon receipt by 
the Promoter, shall become its property and shall not be 
returned to purchasers.

19.  By submitting a claim, purchasers agree to be bound by  
these terms and conditions.

20.  The Promoter reserves the right, acting reasonably and in 
accordance with all relevant legislation and codes of practice, 
to vary these terms and conditions, at any time.

21.  The Promotion is subject to the laws of England and Wales 
and the English and Welsh courts shall have non-exclusive 
jurisdiction.

22.  Personal data collected for purposes of Promotion will be 
processed in accordance with the provisions of Promoter’s 
privacy policy, available at www.neff.co.uk/privacy-policy.html.

23.  The Promoter/Data Controller is Neff, a division of 
BSH Home Appliances Limited, a company registered in 
England and Wales under company registration number 
01844007 with registered office at Grand Union House, 
Old Wolverton Road, Wolver ton, Milton Keynes, MK12 5PT, 
United Kingdom.

B45M52N3GB

B44M42N3GB

B44M43N3GB

B44S42N3GB

B44S32N3GB
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