
OPEN A NEW DOOR TO THE

WHEN YOU BUY EITHER THE WW9000 WASHING MACHINE 
OR A FOOD SHOWCASE REFRIGERATOR

Register your free 5 year parts & labour warranty on your premium product 
and join the Samsung Exclusive VIP Club where you’ll receive Samsung’s 
Premium Service:

•  7 days a week phone line access to the Customer 
Experience Team

•   Next business day visit if your call is received 
   before 10am

•  Samsung’s Smart Service – courtesy telephone 
calls over two years, ensuring you get maximum 
satisfaction out of your product

Samsung Exclusive VIP Club



Terms and Conditions Apply.
*  You must redeem your Samsung Premium Service online within 90 days of purchase to qualify for Next Business Day Service. Full terms and conditions apply, available at: www.samsung.com/uk/ homeappliancewarranty
*  Next Business Day, In-home Service will be subject to Samsung genuine parts availability by a Samsung trained and certified engineer.
*  To receive next business day service, telephone call must be received before 10am. Applicable for all UK addresses.
*  Support through the life-cycle of the product to ensure it is working to your satisfaction.
*  Maintenance visit includes full operation fault diagnostic check, with the product left at the optimum working settings.
*  Courtesy telephone call will be 30 days after the product is registered, and then 13 months after this.
*  Samsung VIP Club available for the following products only: WW10H9600EW, WW10H9600EX, RH57H90507F, RH57H90307F, RH57H8030L.
*  Customer Experience Team phone line (0330 726 2583)  open Monday – Friday: 08:00-20:00, Saturday: 09:00–18:00, Sunday: 10:00-16:00

so clever it knows how dirty your clothes are, stores a month’s 
detergent and automatically uses the right amount for each wash.

WW9000
Washing Machine

Performance 
meets design.




