
Name

Address

Telephone Number

E-mail Address

To claim your 5 year warranty please complete this form, including a copy of your receipt.
This must be returned within 30 days of purchase.
Please post to: Consumer Services Team, Rangemaster Clarence Street, Leamington Spa, Warkwickshire, CV31 2AD.

Product Serial Number

Model

Date of Purchase

Currys store the cooker was purchased from

5 year
On Rangemaster Platinum models 

when bought between 
18th September - 24th December 2014.*

Built from experience

warranty

AGA Rangemaster Ltd (including their respective group companies) may want to contact you about products, services and offers that might be of interest to you. By submitting your details you are consenting to receiving marketing communications by
post, phone and email UNLESS you indicate an objection to receiving such communications by ticking the relevant box(es) below.

Post                    Phone Email

*Terms & Conditions: 1) This promotion is only open to UK residents aged 18 and over excluding employees of AGA Rangemaster (the “Promoter”) and their immediate families, associated companies, agents and anyone else professionally connected with
this promotion. 2) The free extended warranty is for repairs only and applies to qualifying purchases made from 18th September to 24th December inclusive. 3) To be eligible for this offer, customers must purchase one of the qualifying Rangemaster cookers
at participating retailers. 4) All applications must be submitted in full within 30 days of purchase. Applications received later than 30 days after purchase will be rejected. The Promoter accepts no responsibility for claims not received within this time. 5) Each
extended warranty claim is limited to a single use and cannot be used in conjunction with any other promotional voucher or offers against the product models listed or used for any other Rangemaster promotion. 6) The free extended warranty claim form cannot
be exchanged for cash. The offer is non-transferable and cannot be used in conjunction with any other offer. 9) In the event the customer returns the product to the seller, the customer will not be entitled to claim the extended warranty. 7) The Promoter accepts
no responsibility for claims lost, delayed or those claims not received. Proof of posting will not be accepted as proof of receipt. 8) Claims will be disqualified if incomplete or illegible. 9) The Promoter is: AGA Rangemaster, Juno Drive, Leamington Spa,
Warwickshire, CV31 3RG Registration number: 354714. 10) Any damage, blemishes or chips identified upon receipt of the product must be reported within 90 days – proof of purchase may be required to establish validity. Scratches on the surface of ceramic
hobs must be reported within 14 days. Scratches caused by usage are not covered. Accidental damage is not covered by the manufacturer’s warranty. 11) For warranty compliance, the requirements are that the appliance: • Has been correctly installed in
accordance with current legislation, relevant British and European Standards and Codes of Practice, by a suitably competent person registered with Gas Safe or equivalent body and, where applicable, a qualified electrician. • Has been used solely for domestic
cooking purposes. • If in use in the UK*, has not been taken abroad as a personal export. (In the Republic of Ireland conditions may vary, so consult your retailer.) • Is not second-hand or a refurbished appliance. The manufacturer’s warranty is not transferable.
• Has not been subject to misuse, accidental damage or modification, and has not deteriorated due to normal domestic wear and tear, and the manufacturer’s recommendations concerning cleaning materials have been followed. • Has not been repaired by
persons or organisations other than those authorised to act on behalf of AGA Rangemaster. 12) Exceptions: • Items not included under the warranty include pan supports, griddles, wok rings, baking trays, grill pans, trivets, filters, light bulbs and other
consumable accessories. • Any damage caused other than through normal use. • Breakdowns associated with cooking spillage. • Cosmetic deterioration deemed to be normal wear and tear. 13) This warranty is in addition to your Statutory Rights

*Only certain models can be adapted for use with mains gas supplied in the Channel Islands and Isle of Man.
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