
Tumble Dryer – 
CashbaCk Offer
Terms & CondiTions
helpline Number: 0800 072 7649  e-mail: cashback@fotf.co.uk
Promotion Period: 2nd April 2014 to 18th June 2014.

1. Purchase a qualifying Panasonic Product (new, not second hand) in the UK or ROI from a participating retailer to qualify for cashback.
2. Qualifying Products and Values:  model  GBP euro 
  NH-P80G2 £50.00 €60.00 
  NH-P80S1 £50.00 €60.00
3. Promotion Period: Qualifying Product purchased between 2nd April 2014 to 18th June 2014.
4. You must keep the purchased Qualifying Product at least for a period of 6 months from the date of Purchase. If the Product is returned within  
 the period of 6 months from the date of Purchase, Panasonic is entitled to claim back the paid cashback. 
5. To claim this promotion for your purchase, please complete the online registration and upload a copy of your full purchase receipt by 18th July  
 2014.  Please ensure your purchase receipt includes the date of purchase and model purchased.
6. Customers who are unable to upload the supporting documentation to verify their claim, may send their printed claim form with a photocopy of  
 their full purchase receipt (we are unable to return original documentation) to the address below, by 18th July 2014. 
 HWA, 3 Ilex House, 94 Holly Road, Twickenham TW1 4HF (RE: Tumble Dryer Cashback Promotion)
7. We will not issue cashback unless you are able to provide a copy of your purchase receipt.
8. Panasonic does not accept any responsibility for misdirected, delayed or lost claims – or incomplete, illegible claim forms or claims damaged in  
 the post.  Claims made by fax, telephone or email, will not be accepted.  Illegible incomplete or altered claim forms will be deemed void, as will  
 claim forms not completed in accordance with these terms and conditions.
9. Panasonic reserves the right to verify the eligibility of all claims to protect itself against fraudulent, invalid or repetitive claims including,  
 without limitation, to require the Customer to prove that they did not return the product within the period of six months from the date of  
 purchase.  Claims for returned products, bad faith or fraudulent entries will be invalidated.
10. Upon submission of your online claim form, you will be sent an email to confirm your cashback value and next steps of your claim. 
 The cashback value amount on this email is an estimate based on the information that you have entered.  The amount will be verified and maybe  
 subject to change.
11. Please allow 28 days from the date we receive your claim and all supporting documentation, to receive your cashback.  If you have not received 
 your cashback within the estimated 28 days, please contact us, using the contact details above – no later than 35 days after submitting your  
 claim.  Regrettably claims pursued after this time, as well as outside of the closing deadline, will not be accepted. Please note PayPal charges  
 may apply.
12. Cheques must be used within 6 months of the date of issue.
13. Panasonic UK reserves the right to extend or withdraw this promotion at any time.  Only one claim per product can be used.
14. Any personal information supplied by you, will be used by Panasonic and their contractors HWA, solely for the purpose of this promotion and in  
 accordance with data protection legislation.
15. This promotion is applicable to EEA residents only.  Promoter: Panasonic UK, a branch of Panasonic Marketing Europe GmbH. Registered Office:  
 Panasonic House, Willoughby Road, Bracknell, Berkshire RG12 8FP, UK.

Steam Action:reduce wrinkles Steam Action:less time ironing

Less wrinkles, so you spend less time ironing 
Thanks to Steam Action, a powerful spray of extremely powerful steam particles are included in 
the wash & dry cycles. The steam particles penetrate into the fabrics to remove folds and tangles.

Clothes finished with Steam Action are less wrinkled than those finished with 
conventional steam treatment. Cotton shirts are smooth enough to wear straight 
away, which means less troublesome ironing.

Wrinkle removal result comparison

Less ironing time, more time to enjoy life!*1

*1 Less time ironing: Comparison of a conventional Panasonic washer without the steam 
function and a Panasonic Steam washer.
*2 Internal test result with dryer NH-P80S1 (Steam Refresh Casuals Programme).

Ready to wear after wrinkle removal with Steam Action

After steam refreshWrinkled itemAfter steam refreshWrinkled itemAfter steam refreshWrinkled item

*1

*2

Since the steam particles are so incredibly small 
and powerful, they thoroughly and effectively 
penetrate into the fibres.

Steam Action

Mechanism of wrinkle removal with steam

Molecules that have changed 
shape are linked together as 
they are.

The heat and moisture in steam 
make fibres expand, and heating 
up the molecules loosens the 
links between them.

As the drum rotates, the tumble 
action pulls fibres to return 
them to their original condition.

The molecules are neatly 
straightened and fixed in position.

The water is dropped onto a heated aluminium plate to instantly 
create small and powerful steam particles.

Panasonic steam: heat plate method

Panasonic's unique steam technology, 
the fruit of over 60 years’ experience with steam appliances

To drum

Pump up water

Aluminum die-cast Heater(Insert)

Steam Action washers also have the effect of reducing wrinkles
es.
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Wrinkled item

WRINKlE REMOVAl RESUlT COMPARISON

Wrinkled item Wrinkled itemAfter Steam Refresh After Steam Refresh After Steam Refresh

Steam Action dryers also have the effect of reducing wrinkles


