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Windows RT

Windows 8.1 and Windows BT &1 build on Windows & and Windows RT, to bring you enhancements in personalization, search,
apps, the Windows Store, and cloud connectivity, and has the security and reliability features you expect from Windows. It's fast
and made to work on a variety of devices—especially on the new generation of touch devices,

If your PC is currently running Windows & or Windows RT, it's free to update to Windows &1 or Windows BT 8.1, And unlike
previous updates to Windows, you'll get this update from the Windows Store,

1. Before you begin

The system requirements for Windows 8.1 and Windows RT 8.1 are nearly the same as the reguiremenits for Windows 5—if your
PC is already running Windows 8 (or Windows RT), in most cases, you can get the free update to Windows 8.1 {or
Windows RT &.1).

But before you begin, here are some things to keep in mind.

* Your files, desktop apps, user accounts, and settings come with you. Windows 8.1 and Windows BT 8.1 come with some
new built-in apps, and it will update or replace some of your existing built-in apps. Your existing Windows Store apps don't
come with you, but once the update is complete, you can reinstall all of these apps at once—aor just the ones you want. For
miore info, see the Reinstall your Windows Store apps section of this page.

We’ll check your desktop apps and devices for you. As part of the update, we check your current desktop apps and
connected devices, and let you know what you'll need to do to get them ready for the update, or to get them waorking again
after the update. In most cases, you won't need to do anything—most desktop apps, devices (like printers), and network
conmections will work normally after the update. If you have particular desktop apps or devices you're concermed about, you
can check their compatibility in the Windows Compatibility Center.

» Consider using a Microsoft account to sign in to your PC. If you already use a2 Microsoft account to sign in to Windows 8
or Windows RT, you'll use that same account to sign in to Windows 8.1 or Windows BT &.1.

If you don't, we recommend that you start using a Microsoft account in Windows 8.1 or Windows RT &.1. Simply put, it's the
glue that holds together so many useful features of the new Windows: the ability to download apps from the Store,
automatic syncing of your settings and documents between your PCs, backing up your photos to the doud so0 you can get
to them from anywhere, and seeing all your contacts from multiple email and social networking accounts together in the
People and Mail apps.

If you already have an account you use with Outlock.com, Xbox LIVE, Windows Phone, or Skype, then you already have a
Microsoft account, If you use more than one of these, we can help you figure out which email address to use.



* You can keep working while the update is installing. Download and installation times vary from about 30 minutes to
several hours, depending on your Internet connection speed, and the speed and configuration of your PC, but you can still
use your PC while the update is installing in the background. During this time, if you decide to leave your PC unattended, be
sure to save your work and close any apps you have open first, in case your PC needs to restart automatically while you're
away. After it restarts, you won't be able to wuse your PC for a little while (from about 20 minutes to an hour), while the
updates are being applied. After that phase is complete, we'll walk you through choosing a few basic settings and then
Windows will finish applying any final updates that are needed.

2. Prepare your PC

There are a few things you should do before you start installing.

1. Back up your files, Although your files and apps come with you when you update to Windows 8.1 or Windows RT 8.1, it's a
good idea to make sure that your files are backed up first, by setting up File History,

2. Plug in your laptop or tablet. [t's important to keep your PC plugged in throughout the update process, because if you
lose power before it's done, the update might not install property.

3. Connect to the Intermet. It's not reguired, but we recommend that you stay connected until the update is done. If you
don't, you'll need to connect again to finish setting up later, and setup will take longer.

4, Get the latest critical and important updates. There are some updates you might need before you can install
Windows 8.1. In most cases, the latest updates will be installed automatically using Windows Update. But if you don't have
automatic updates tumed on and you need to check for updates manually, or if you'd like to check to see when the latest
updates were installed, you can do this from Windows Update. For mare info, see Windows Update: Frequently asked
questions



3. Get the free update

Ready? Mow you can download the free update from the Windows Store,

1. Go to the Start screen, and tap or click the Store tile.

Internet Explorer
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Store tile on the Start screen

2. In the Store, tap or click the Windows 8.1 or Windows RT 8.1 update. if you dont see the update on the Store home screen,
see Why can’t | find the update in the Store?

3. Tap er click Download.

4. The update will download and install in the background while you use your PC to do other things. The installer will check to
make sure you have enough disk space, that your apps and devices will work with Windows 8.1 or Windows BT 8.1, and
that you have all the required updates,

In some cases, the installer might find something you need to take care of before you can continue installing the update. If
50, you'll see a message telling you what you need to do.

MNote

«  |f the installation is interrupted for any reason, you can restart the update from where you left off by going back to the
Store and downloading the update again.



4. Restart

After the update is downloaded and the first phase of the installation is complete (which could take between 15 minutes and a
few hours, depending on your system and your connection speed), you'll see a message telling you that your PC needs to restart.
It will give you 15 minutes to finish what you're working on, save your work, and close your apps, and then it will restart your PC
for you. Or you can restart it yourself.

Message wamming of restart

tImportant
= ifyou leave your PC before it's ready to restart, be sure to save your work and close any desktop apps you're using to make
sure you don't lose anything when it restarts automatically. Your PC might need to restart more than once, depending on
how it's set up, and whether additional updates are needed,

«  Restarting will take longer than usual—from 20 minutes to about an hour—while the update is applied. During this time, you
won't be able to use your PC.



5. Choose your settings

License terms

After your PC finishes restarting, you’ll be presented with the Microsoft software license terms. Review the terms, and then tap or
Click 1 accept to continue, If you don't accept the terms, this cancels the installation of Windows 8.1 or Windows RT 8.1, and your
PC will roll back to Windows 8 or Windows RT.

Express settings

You'll see a list of recommended settings, called express setfings. To accept these settings and continue, tap or dick Use express
settings. You can change any of these settings later, after you finish setting up. If you'd like to change some of these settings
now, tap or dick Customize.

Express settings shown during setup

For more info, tap or Click Learn more about express settings. To learn about how these settings affect your privacy, tap or dick
Privacy statement.



Sign in

Mext, you'll be asked to signin.

Signing in with a Microsoft account

If you already use a Microsoft account to sign in to Windows 8 or Windows RT, your account name will be filled in for you. If you
previoushy used a local account for this, you'll need to sign in with your local account first, and then we'll ask you to set up a
Microsoft account, which you can use to sign in to your PC after the update.

Show all
% If you already have a Microsoft account

1. Enter your Microsoft account email address, if needed, and your password

2. We'll send a security code to the alternate email address or phone number you've set up for this account, and you'll
need to enter that code to verify that you're the owner of the acocount. This helps us protect your account and devices
when you access sensitive infio, If you don't have alternate contact info set up for the account yet, you'll be asked to
provide it now.

MNotes

. f you have more than one Microsoft account, you can get help figuring out which email address to use for your
Microsoft account

. fyou signed in to your PC using a Microsoft account before you installed Windows 8.1 or Windows RT &.1, then
vou might not need to enter a security code,




¥ To create a new Microsoft account
1. Choose Create a new account.

2. Mext, you'll be asked to choose an email address you'd like to use as a Microsoft account. This can be any emai
address you use, and isn't limited to addresses that come from Microsoft. Enter the email address that you use the
miost. We'll use it fo set up the Mail and People apps for you with email and contacts that you already use every day.

3. Enter the password you'd like to use, and fill in the rest of the infio, including your first name, last name, and your
country or region,

4, Mext, you'll also be asked to provide an alternate email address or phone number where we can reach you by email,
phone, or text message (SM5). This helps us protect your account and devices whenever you access sensitive info using
this account, After you enter this info, we'll send a message to you containing a security code, and you'll need to enter
that code to verify that you're the owner of the account.

» To keep using a local account

SkyDrive cloud storage

If this is your first time setting up a PC with Windows 8.1 or Windows BT 3.1, you'll see the new SkyDrive options.

If you already have another PC running Windows 8.1 or Windows RT 8.1, and you chose to sync settings on that PC, then your
SkyDrive settings will also sync from your existing PC to this one, and you might not see this screen.

SkyDirive options during setup

If you click Mext on this screen, your PC will use these default SkyDrive settings:

+ Photos you take with this PC are saved to your camera rell folder on this PC, and a smaller copy of each photo is
automatically backed up to your SkyDrive,




« When you create a new document, the default save location is SkyDrive. But you can always choose to save individual
documents locally or on another drive,

« Windows will save a backup copy of your PC settings to SkyDrive. If something ever happens to your PC and you need to
replace it, your settings are saved in the cloud and you can transfer them to a new PC instanthy.

You can change any of these settings later in PC settings. If you'd prefer to turn off all of these settings now, tap or dick Turn off
these SkyDrive settings (not recommended).

Final updates

Because Windows is always being updated, it's possible that critical updates have become available since Windows 8.1 and
Windows RT 8.1 were finalized. Windows checks for these critical updates when you finish setting up Windows 8.1 or
Windows RT 8.1 for the first time, and if it finds any, it will download them automatically. Downloading and installing these

updates might take a few minutes, depending on the updates you need. Your PC might also need to restart one or more times to
complete the updates.



6. Welcome to the new Windows

The new Start screen will appear.

The new Start screen
Much of it will look familiar, but if you'd like to explore what's new and how to get around, check out this Start screen page.

Your desktop apps come with you when you update to Windows 8.1, but you'll need to reinstall your Windows Store apps. You
can see all of the Windows Store apps you own in the Your apps section of the Store. From here, you can choose the ones you
want to install on your updated PC, and install them all at once.
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To reinstall apps from the Store

1. On the 5tart screen, tap or click the Store tile to open the Windows Store,

2. Swipe down from the top edge of the screen or right-click, and then tap or dick Your apps.

3. Select all the apps you want to install, and then tap or click Install

MNote

«  You don't need to wait for the apps to finish installing. They'll keep installing in the background while you do other things.



Can my PC run Windows 8.17
If you're running Windows 8 or Windows 7, the best way to tell if your PC and connected devices are ready for Windows 8.1
is to download and run Upgrade Assistant, which scans them and tells you if there is anything you'll need to do before or

after updating.

For previous versions of Windows, you should check the system requirements. We also recommend that you visit your PC

manufacturer's website for info about updated drivers and hardware compatibility.

Here is a summary of the system requirements:

Processor: 1 gigahertz (GHz) or faster

RAM: 1 gigabyte (GB) (32-bit) or 2 GB (64-bit)

Free hard drive space: 16 GB (32-bit) or 20 GB (64-bit)

Graphics card: MicrosoftDirectX 9 graphics device with WDDM driver

Notes

« If you don't have enough room on your hard drive, you might be able to free up some space. For more info, see Tips to

free up drive space on your PC.

«  You need touch input hardware to experience the touch capabilities in Windows 8.1. For more info, see Multitouch

hardware requirements.



